
We connect families with similar 
genetic conditions, similar  
medical/developmental issues  
or geographic locations. We  
facilitate connections between 
members and relevant research 
projects while also providing  
support to healthcare professionals

MATCHING SERVICE

We regularly publish a magazine 
and e-newsletters featuring member 
stories, celebrating their joys and 
challenges, along with updates 
on exciting research projects and 
practical articles that address  
everyday life

MAGAZINES & NEWSLETTERS

Our team of sympathetic and 
knowledgeable staff offer phone, 
messaging and email support to 
families and professionals  
worldwide. Contact them with  
your specific questions or to  
talk through your worries

HELPLINE INFORMATION HUB

All the information we publish, such  
as the genetic and practical guides, our 
‘Join Us’ page, news updates, research 
collaborations, and Unique shop, are  
all free to access on our website

WEBSITE
We campaign and advocate for those 
with chromosome and gene disorders 
by contributing to research studies, 
participating in scientific, medical 
and policy conferences and advisory 
boards, and collaborating with other 
organisations in our field

We produce highly respected 
information guides for individual 
rare genetic conditions, practical 
information guides, Easy Reads 
for adults with learning difficulties, 
children’s picture booklets and 
multilingual translations

ADVOCACY

We bring people together through 
family and information events, 
webinars and our members-only 
Facebook group

COMMUNITY BUILDING

HOW CAN UNIQUE HELP YOU?
As you navigate the world of rare chromosome and gene 
disorders, we want you to know that you are not alone

Unique is an open, supportive community for people who are looking 
for information, to share experiences and to connect with others 

We have many different support services:

WE ARE UNIQUE…  
& SO ARE YOU
THIS IS A JOURNEY WE  
CAN MAKE TOGETHER
rarechromo.org
Contact us at help@rarechromo.org
+44 (0) 1883 723356

https://www.facebook.com/Uniquerarechromosomedisordersupportgroup/
https://www.instagram.com/unique_charity/
https://twitter.com/unique_charity
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